
Strategy Tips and Techniques
Customer Support 2022

Anne Ehrlich, Leo Firmin Ruth McNally, Pat DeMaio



• Security Widget Security Maintenance, found on the Tools 
menu under Maintenance, is now also available in the Portal.

• The interface works like the StrategyCS interface.
• Users with appropriate security, can work with Groups, Users 

and Tasks to configure Strategy application security
• You must have Security Maintenance rights to access the 

Widget

Security Maintenance Widget



• Add to the dashboard from 
the Widget store

Security Maintenance Widget



Security Maintenance Widget



• You can update Portal widget access within the Portal



• Right mouse click options for new, copy, delete, user or 
group

• Click on the arrow to expand branches

Security Maintenance Widget



• Delete Group removes the Group and all assigned Users.
• A confirmation box is presented prior to completing the 

Group

Security Maintenance Widget

NOTE: JOB 11591 HAS BEEN INCORPORATED INTO THIS 
RELEASE. WHEN SELECTING THE ADMINISTRATOR GROUP AND 
ACCESSING THE GROUP MENU, THE OPTION TO DELETE GROUP 
IS NOT AVAILABLE



• Support Tip: Take away access to 
the Group Delete function from 
your Security Maintenance users.

• If you take away access to the 
Group Delete function it is a 
double check to prevent a user 
within security maintenance from 
deleting a group.

• This is a separate Task within 
Security Maintenance

Security Maintenance Widget



• A confirmation popup is displayed. 
• Cancel closes the window without Deleting the User. 
• Delete User removes the User from Strategy Application 

Security

Security Maintenance Widget



Job Functions and Org Chart



• Initial entry to the widget shows unassigned job functions 
and user ids

Job Functions and Org Chart



• Click the button - Show All Users and Job Functions  to see 
what is assigned

• Assigned job functions and users appear in Red, also have 
Filter options for Job Functions and Users

Job Functions and Org Chart



• Tools menu/ Maintenance/User Information in CS
• Enter, update, and delete User Information records from the Portal
• Configure users to display the Users name rather than the Job 

Function
• Contains the User ID, contact information, email address

User Information

Presenter Notes
Presentation Notes
User  Information allows you to enter, update and user information records from Portal.  



User Information



Release 20 – Portal Widgets
Ruth McNally 



FEMA Disaster Information Widget



• The FEMA Disaster Information widget receives real time disaster 
declaration data from www.FEMA.gov via an API, helping customers 
to quickly identify potential issues as quickly as possible. 

• Strategy then matches the disaster declarations to property 
locations/loans in your portfolio by County. 

• The widget displays a summary view in a report showing all active 
FEMA declared disasters for 90 days and how many loans in your 
portfolio have the potential to be affected by the disaster. 

Overview



• Strategy matches properties in the portfolio to the County defined in 
the FEMA Disaster Information API. 

• The county name is matched to the Full Description in the System 
Information Table 33 for County. 

• Considerations are given to ignore case since the information is 
customer defined, and the text must match the FEMA County name. 

• A review of your Full Descriptions for County may prove to be 
helpful.

Matching to FEMA Declarations



• The State and County Codes and 
Names can be accessed by clicking 
the link below:

https://www2.census.gov/geo/pdfs/maps-
data/data/tiger/tiger2006se/app_a03.pdf

• Please note that the County Name 
does not include the word County.

Matching to FEMA Declarations (cont.)

https://www2.census.gov/geo/pdfs/maps-data/data/tiger/tiger2006se/app_a03.pdf


FEMA Widget



• Users can sort on the Properties Affected column by clicking on the 
column header and moving any disaster declaration records matching 
properties in the portfolio for the affected county to the top of the 
widget.

• Clicking on the Export box will download the data to an Excel 
spreadsheet. 

FEMA Widget



• If you click on one line item, the screen shows the insurance coverages 
for the loan which can be exported to an Excel spreadsheet.

FEMA Widget



• The insurance coverages listed in the Insurance Expiration(s) will 
download as text in one cell of the spreadsheet. 

• Clicking ‘Wrap Text’ will display the cell as it is shown in the widget. 

FEMA Widget



McCracken has provided more functionality for users with Portal 
access. For example, Users that do not use CS.

The following widgets are available in Release 20:
• Environmental
• Liens
• Other Collateral – UCC
• Other Collateral 
• Other Collateral - Credit

More functionality in Portal



Environmental



• Opening the widget, presents a Collateral Search. 
• Entering a Loan Number, Collateral ID, or a portion of a collateral’s 

name will return a result set of possible Collateral records.
• The Collateral Search Results grid displays records for any loans tied to 

a collateral record that matches the search string entered. 

Environmental in Portal



• The Collateral Search Results grid can be exported to an Excel 
spreadsheet for easy reference by right clicking on the grid. 

Environmental Search Results



• Selecting a record from the Collateral Search Results provides a 
historical Environmental Listing showing all captured Environmental 
Listing records for the selected Collateral record. 

Environmental Listing



• Cancel and New buttons display above the Environmental Listing grid.
• Cancel returns the user to the prior Collateral Search window.
• Clicking New on the Environmental Listing page opens a blank 

Environmental Edit/Detail page in entry mode. 

Environmental Listing



• Selecting a record in the Environmental Listing grid opens the 
Environmental Edit window in Update mode.

• Data is entered, updated, or viewed on the Environmental Edit window. 
The detail information is stored in the PCENVINFO file. 

• Report Date is the only required field.

Environmental Edit



Liens Widget



• The Collateral Search Results show all loans associated with Collateral 
Records that match the criteria entered. 

• Selecting a record in the Collateral Search Results opens the Liens 
Listing displaying all loans that are associated with the Collateral that 
matches the information entered. 

Liens Search Results



• The Liens Listing lists all additional lien records associated with the 
Loan and Collateral selected from the Collateral Search. 

• Clicking the New button above the Liens Listing page, opens a blank 
Liens Edit page for data entry. 

• The Cancel button returns the User to the Collateral Search Results. 

Liens Listing



• Selecting a record from the Liens Listing displays the Liens Edit page where users 
can Update, Add or Delete records.

• Lien Holder and Lien Type are required fields. Including the Lien Balance and Debt 
Service amounts can assist with Risk Analysis. 

• The detail information is stored in the PCLIEN file.

Liens Edit



• The Other Collateral Module in Strategy consists of the UCC, Collateral 
and Credit tabs. 

• As of Release 20, the functionality from the Other Collateral module 
in Strategy is available in Portal and consists of three new widgets: 

• Other Collateral – UCC
• Other Collateral
• Other Collateral – Credit

Other Collateral Module



Other Collateral - UCC



• Selecting a record from the Loan Search Results grid presents the UCC 
Listing page for the selected loan. 

• If no records exist for the loan the grid displays but says “No data 
available in table”.

UCC Listing



• If UCC records exist, the grid populates with the Filing Information.
• Selecting a record in the UCC Listing grid, opens the UCC Edit page. 

UCC Listing (cont.)



• The UCC Edit page has two sections that are populated from the UCC 
File (PUCCT) based on the record selected in the UCC Listing. 

• Information shown on this page is specific to the record selected on the 
UCC Listing page or to the new record being added. 

UCC Edit



Other Collateral



• The Collateral Listing page displays all Other Collateral records for the 
loan selected from the Loan Search Results grid. 

• The grid displays information from the Other Collateral file (PBRC$).

Collateral Listing



• Cancel and New buttons appear above the Collateral Listing grid. 
Cancel returns the user to the Loan Search Results page, where 
users can perform a different search or select another record. 
New opens a blank Collateral Edit page in entry mode. 

• Clicking a record in the Collateral Listing page opens the Collateral Edit 
page, displaying the selected record.

Collateral Listing (cont.)



• The Collateral Edit page displays the detail for the selected Collateral Listing. 
• Collateral information entered on this page is stored in the file PBRC$.

Collateral Edit



• When a piece of non-real estate collateral is added to the Collateral Edit page, Strategy 
checks the primary borrower on the loan for a Tax ID No. on file. 

• If a Tax ID number is not on file for the Primary Borrower, Strategy displays a popup 
window to enter the Tax ID No. Users must enter the Tax ID No. prior to proceeding 
with entering the Other Collateral information on the Collateral Edit page. 

• The Save button will store the Tax ID # in the PNAME record for the Primary Borrower. 
The Collateral Edit record will become available for entry. 

• Cancel will return the User to the Collateral Listing page.

Tax ID #



• The top section of the Collateral Edit screen displays fields related to the 
description and identification of the non-real estate collateral. 

• Collateral Type is the only required field on the Collateral Edit page.

Collateral Type



Other Collateral - Credit



• The Credit Listing page displays all Credit records for a selected loan 
representing Letters of Credit held for Collateral on a loan. 

• Cancel and New buttons appear above the Credit Listing grid. 
Cancel returns the user to the Loan Search page, where they can 
select a different loan or perform a new search. 
New opens a blank Credit Edit page in entry mode. 

Other Collateral – Credit Listing



• When a row in the Credit Listing page is selected, the user is taken to 
the Credit Edit Page with the input fields pre-filled with the data from 
the selected record. 

• The Credit Edit page is loaded when a user selects the NEW button or 
selects an existing Credit record from the Credit Listing page. 

• Credit Instrument Type is a required field.

Other Collateral – Credit Edit



• Above are examples of the Credit Instrument Types available in the 
dropdown.

Other Collateral – Credit Edit (cont.)



Utilities
Leo Firmin



Utilities Widget



Utilities Widget



View Spooled Files:
• Default for the widget
• Replaces Option #2 “Display Printer Status” on User Menu.

View Spooled Files

Presenter Notes
Presentation Notes
View Spooled Files is the default for the widget.




• Filter options: 
• Default is previous through today for the active use
• Creation date and User Profile.  
• By File
• By User data

• Each column has a sort option

View Spooled Files

Presenter Notes
Presentation Notes
User can filter the files displayed by using Creation date and on User Profile.  These values default to displaying the spool files for the active user that were created for the prior day and the current days/date.



Highlighting the row will generate a pdf of the selected spool 
file

Generate a PDF

Presenter Notes
Presentation Notes
Highlighting the row will generate a pdf of the selected spool file




• Spooled Files-Generate Button
•Select one or many to create zip file

Select Files to Generate

Presenter Notes
Presentation Notes
Using the check boxes to the left of the Spool file, User can select one or multiple spooled files can be selected to be generated as individual PDFs and packaged into a zip file for download



• An email will be sent if the file exceeds 1000kb.  
• Email address used is the User ID information if available
• Email address may be specified

Generating Large Files

Presenter Notes
Presentation Notes
View Spooled Files-Batch Mode: Strategy manages download file size and will run the download in batch if the combined size of the selected files exceeds 1000 kb. When run in batch, the user is prompted to enter an email address to receive an email with a link to the retrieve the files.
 The program will retrieve a system email address for the user ID if one is available and will pre-fill the email address field. Email address can be updated. 

View Spooled Files-Batch Mode: Strategy manages download file size and will run the download in batch if the combined size of the selected files exceeds 1000 kb. When run in batch, the user is prompted to enter an email address to receive an email with a link to the retrieve the files.
 The program will retrieve a system email address for the user ID if one is available and will pre-fill the email address field. Email address can be updated. 




• Attributes of data library files may be displayed
• Replaces System Maintenance menu Option 20

File Attributes



File Attributes

1. Type file name or portion
2. Click search

3. Select file

• Use Search Box to return files where string entered appears in the file 
name.
• Select a row in File Search results

Presenter Notes
Presentation Notes
Then selecting a row in the File Search results display, will highlight the row and display the File Attributes window. 




File Attributes

• File Attributes window displays four sections:
• File Field Description

• File Name, Library, # of fields and file length
• File Attributes

• Name, description, data type and actual/character length
• Logicals
• Triggers



File Attributes

Control F to search



File Attributes

Right click to export a section to Excel

Presenter Notes
Presentation Notes
Right clicking within a section allows you to select Export to Excel and download that section to a spreadsheet. 




PUBLIC SERVICE 
ANNOUNCEMENT: 
FILE LOCKS ARE 
IMPORTANT!



• Allow only a single user in a record when updating
• May need to be cleared if processing ends abnormally
• Should not be cleared except in rare instances
• If a message is received:  Record in use, ask the person who 

is listed in the message to get out of the record
• Tip: Look for ‘L’ at the bottom of the screen

File Locks



• PLOCK Maintenance:
• Tools, Maintenance, Clear File Locks

PLOCK Maintenance



• PLOCK Maintenance-
• View locked records or remove a lock. 
• Security to access this option is required 
• Should be limited to System Administrators.  

LOCK Maintenance

Presenter Notes
Presentation Notes
To remove file lock: 	Find the record searching program and user Select record (checkmark to the left of login id) 
Click Delete 
Confirm Delete –Are you sure that you want to delete? Click Delete





• Moved from System Maintenance menu (Option 21)

Update Market Rates



• Entering a new Market Rate:

Update Market Rates

Click New



Anne Ehrlich

Pending changes and 
interest calculation



• Timing of pending changes
• Starting date for next accrual period
• Interest Adjustment System Control setting

Topics



• Potential changes:
• P&I changes
• Fixed to Adjustable contract type
• Fixed principal payment changes

Pending Changes



• Loan is changing from Interest only to P&I
• Payment type is changing from I (Interest only) to P 

(Principal and interest)

Pending Change

Which effective date to use for the 
pending change?



Backing up to Pending Change Effective Date



Loan Administration



• Receivable is built for the next period
• Late charge is calculated 
• Due date is determined
• Interest from and to dates calculated

• Next accrual period begins
• Scheduled Balance is reduced if P&I loan
• Accrual will start using new scheduled balance for interest 

calculation

Starting date for next accrual



Starting Date for Next Accrual

Loan Receivable 
Created

Interest 
From

Interest To Due Date Frequency Business 
Calendar

000001 12/01/22 12/01/22 12/31/22 01/01/23 1(M)

000002 12/01/22 12/01/22 12/31/22 01/02/23 1(M) Due Date

000003 12/01/22 12/01/22 2/28/23 3/01/23 3(M)

Interest from date may or may not be the 
previous due date, but usually is!



Accrual Record



Backing up to Pending Change Effective Date

1/112/111/25



• 11/25/22 during dayend:
• Loan Administration Payment Type will be changed from I 

(interest only) to P (P&I)
• Principal and interest amount will be updated

How does this work??



• 12/1/22 during dayend:
• 1/01/23 Receivable record is created with all the good stuff 

(or 1/2/23 or 3/1/23)
• P&I is correct
• Interest is calculating correctly
• Scheduled Balance is updating correctly

And then…..



• 12/1/22 during dayend:
• When the receivable is created, the late charge is calculated
• The late charge effective date is calculated
• The due date is calculated
• The investor master information is used to create the 

Investor remittance record

Even more happens….





Interest Adjustments



• Interest is calculated
• Transactions occur or other changes to adjust the interest 

due
• Dayend or manual interest adjustments occur
• Receivable interest adjusted

Interest Adjustments and Billing



• The specific receivable having been billed will no longer be 
adjusted

• If an action occurs to generate an interest adjustment, it will 
be calculated and saved until the following receivable is 
created

• The following receivable will be adjusted when it is built

After a bill is generated



• Bill prints on 11/18/22 for 12/01/22
• Transaction causing interest adjustment occurs on 11/24/22

• Loan Advance
• Principal curtailment

• 12/01/22 receivable will not be recalculated
• Interest increase or decrease will be applied to the 01/1/23 

receivable when it is built

Example



• Make sure pending changes are happening at the correct 
time based on projecting back from receivable record 
affected

• Consider whether or not a bill has been sent when reviewing 
interest adjustments

• The next receivable may not be affected by the interest 
adjustment

• Make sure Business Calendars are updated before 
receivables, late charges, and ARM reviews occur.

Things to think about…



Business Calendar Holiday Dates



Questions
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