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Insurance Compliance 
Strategy’s Insurance Compliance functionality automates 
the review of over 400 different regulatory requirements 
related to insurance information. Join this session to learn 
more about how Strategy accomplishes this and what’s 
new in Release 20.
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What’s available in Strategy
• Automate All Aspects of Compliance
◦Enhanced Insurance Policy Information
◦Compliance Monitoring
◦Communicate Insurance Needs:

◦ Letters to Borrower/agents
◦ Reports
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Agenda
• Changes to Insurance Widget
• Continuously adding additional coverages as needed: 
◦ ‘Commercial Crime’ and ‘Errors & Omissions’ Coverage 
◦ Updates to Business Interruption and Loss of Rents Coverages to include Pandemic Coverage

• Strategy now has an Insurance Analyst field 
◦ The field assists with the assignment of tasks and creation of Loan Sets for insurance analysis. 

• New rules added to monitor for Freddie Mac and Fannie Mae insurance requirements. 
• The Portal allows for the creation of consolidated letters to send one letter to the agent and borrower 

regarding insurance compliance remediation and policy expiration. 
• New reports added to assist with managing Insurance Compliance: 

◦ Loan Requirements and Compliance Details
◦ Waivers
◦ Total Deficiencies 

• Incorporated a tool to read PDF Accord 25 files and import the insurance policy information.
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Insurance Widget 
Changes
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Insurance Policy
• Changes to Policy Interests - To improve the process for adding Interests to a Policy, Building or Blanketed 

Insurance, the Insurance widget has been enhanced to improve how Interests are selected and display when the 
Interest is an Investor. 

• When searching for the correct Investor, the Search drop down now displays both the Investor Name and the 
Investor No
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Possible Status Codes
• The following is a list of all possible statuses for policy-related data. 

Records in the insurance files are made inactive and a copy of the record 
is made with the new status applied. 
◦ A Active 
◦ U Updated
◦ I Inactivated (by the subsequent row) 
◦ X Inactive (also cancelled as respects a policy) 
◦ R Reinstated (as respects a policy, reactivated as respects master files) 
◦ H Hidden (by subsequent row)
◦ Z Hide 
◦ E Expired 
◦ N Non-renewed
◦ L Renewed
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Expired Status Update
• A new program has been created to update the status of all Active 

status policies past their expiration dates to Expired status. This will 
exclude expired policy data from cross-policy compliance tests.
◦ The program (CINSPOLEXP) will run once as part of the Release installation 

process and should be added to the day end job stream before the Rules 
Engine, to continuously review for expired policies. 

◦ The program (CINSPOLEXP) will select all active policies with expiration 
dates 
◦ a) equal to or earlier than the system date if run time is after noon or 
◦ b) equal to or earlier than the day before the system date if run before noon. 

• Strategy currently allows ‘A’ Active polices to be renewed. Expired 
policies with a status ‘E’ Expired can be renewed as well.
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Other Statuses
• Renewed Status-

◦ A Renewed policy record, based on the original policy, will be added (status = ‘L’) for all policy files. 
◦ The Renewed policy file records will be created with the same sequence numbers as the original. 

• Hidden Status-
◦ (Hides the policy from view, unless you check to show)

• Cancelled Status- Policy that has been cancelled
• Reinstated Status- reactivated the cancelled policy
• Non-renewed Status-

◦ When the policy will never be renewed, and you want to remove it out of active or expired status
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Policy Seq # has been add to the Search Window
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The Policy Seq has also been to  the Policy information window
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Additional coverages and qualifiers
• Several coverages and qualifiers were added to the Insurance policy files to review for required changes.

• Created new coverage types for Fidelity and Commercial Crime Policy types. Coverages available for these Policy Types now include Excess Commercial Crime & Errors and 
Omissions. 
◦ Excess Commercial Crime carries the following amounts 

◦ Employee Theft Limit 
◦ Deductible Amount
◦ Errors and Omissions Coverage carries 
◦ General Aggregate Limit
◦ Limit Per Claim 
◦ Deductible Amount 
◦ General Aggregate Per Location 
◦ Self-Insured Retention Amount 
◦ Limit Per Occurrence 

• The Qualifier “Pandemic is Covered Cause of Loss” has been added for the listed coverages. Each of the following carry options for Yes, No and Silent. 
◦ Earthquake Coverage on Business Income 
◦ Windstorm Coverage on Business Income
◦ Terrorism Coverage on Business Income
◦ Flood Coverage on Business Income
◦ Business Income Coverage 

• Automobile Liability Coverage has been added to the General Liability policy types available for selection. Not previously available as a selection, analysts would have to add a duplicate policy to include the 
Automobile Coverage. Users can now add the Automobile Coverage to a General Liability policy with amounts for Combined Single Limit, Bodily Injury Per Person Limit, Bodily Injury Per Occurrence Limit, and 
Property Damage Per Occurrence Limit. Users can also add the qualifier Permission to Waive Subrogation, Yes or No.

• Fungus Coverage has been added to Property and Excess Property Insurance Policies. Users can enter a Coverage Limit and/or a Deductible Amount. 
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Insurance Analyst has been added to this window and you can 
Search by it
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How to set up the Insurance Analyst 

• System Information Table ID 3Z. Codes are 3 characters long
• You can use the MaTi to load the data to get started
• Data is at the loan level
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Policy Information 
• Non- Renew button 

Structure of the policy 
has changed
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Update Agents on Expired Policies (21982)
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Compliance Checks 
(Rules)
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Compliance Checks (Rules)
Insurance requirements very by the following:
• By Policy Type
• By Coverage
• By Property Type
• By Balance
• By Building Characteristics
The rules take all these items into consideration when 
determining if the Insurance Certificate or Policy is in Compliance 
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Insurance Compliance checks-Rules
• We worked with various customers on additional Freddie 

and Fannie insurance compliance checks(rules)
• The additional compliance checks involve some very 

specific requirements on theses types of policies: 
Business income/Rental Income, Ordinance & Law, 
Property.
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Define Compliance Checks • Fannie, Freddie predefined
• Can be copied and modified/limited
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Check For Policy/Loan Compliance

From this screen you can:
• Waive Alerts
• Add Manual Alerts
• Export to Spreadsheet
• Generate Consolidated Letter
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Example of Additional Fannie Rules
Additional Insurance Rules for Fannie Mae                    
• These rules cover Liabilities All- per Occurrence and 

aggregate, Liability 
• All - deductible/SIR, Crime Limit for Coops, Terrorism on 

Excess/umbrella  
• Rules 728-732, 733-737, 738-742, 743 and 744 
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Consolidated 
Compliance letters
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Consolidated 
Compliance 
Letter

Customizable template

• Adjust wording

• Add logo

Downloaded for Review

Emailed

Borrower and/or

Agent
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Consolidated Request 
for expired Insurance 
letters
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Create Expiration Letter

• Creates letter from 
template

• Displays all insurance 
policies required for 
loan
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Expiration Letter
• Generated by Date, Loan, 

Policy Type
• One letter per Loan
• Create Letter from 

template
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How to generate Expiration Letter
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Insurance Letters Setup
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Letter set-up 
1.Security (one time set-up)

2.Create a new Doc Type (one time Set-up)

3.Open WriteTrack. Select the Setup tab. 
Select Doc. Type = General Letters.  Click the 
add button and create a new Document Type.
◦ In CS, Select Tools, Maintenance> System 

Information> System Information 
Maintenance.  Filter on “All” and open the 
“D1” PINFO code. Verify the new P2 code 
was added.
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Letter Format Example
1. Create you Letter template and save the letter to you network.( Create as many Letter templates as you need, you will need at least one letter)

a. These are the fields available for expiration letters.
• ${currentDate}
• ${LKFMTAD1}
• ${LKFMTAD2}
• ${LKFMTAD3}
• ${LKFMTAD4}
• ${LKFMTAD5}

• Loan Number: ${CMLN}
• Property: ${PQNAME}
• ${PQHOS1} ${PQSTR1}
• ${PQVILG} ${PQSTAT}, ${PQZIP}
• Mortgagee clause:
• ${IVMTGECLS}

• The following policies are expiring:

$[@policy.IPTYPE] $[@policy.IPNUMBER] $[@policy.IPEXPD]
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Fields available in the letter
• Click on the Question
Mark 
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File uploader
1. Open the portal and click ‘Add Widgets’ (This is one-time setup)

a. Add the new widget to the dashboard
b. Open the File Uploader Widget

2. This will allow your letter template to be available in the drop-down choices which will be used to create the specific letters.
a. Select Letter type, select file to upload, then select the button labelled “Upload” 
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Borrower’s email
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Agent’s Email
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Reporting
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Reporting
• Includes three predefined reports
◦ Insurance Deficiency Report
◦ Insurance Loan Requirements and Compliance Report
◦ Insurance Waivers Report
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Insurance Deficiency Report

 The Insurance Deficiency report lists all the deficiencies 
found for the policy

 Run for a(n)
 Loan
 Investor
 Rule Set
 Insurance Analyst
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Insurance Deficiency Report
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Insurance Loan Requirements & Compliance

 Lists Policy info, rule set, the rule & requirement 
with non-compliance info, waivers, and the 
analyst.

 Select for a Loan or an investor
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Insurance Loan Requirements & Compliance

Confidential Information - For the use of McCracken Customers only.



Insurance Waivers Report

 The Insurance Waivers Report lists any 
compliance waivers performed on the Loan 
Set.
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Insurance Waivers Report
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Future Ideas
• Consolidated Expiration Letters Enhancement-

• If there is no email address available in the system, put these 
letters into a zip file. Expiration Report

• Add the property address to the Grid to display the with policy 
#

• Insurance Compliance - Under Policy Interests / Type, 
customer needs to  have the option to choose ‘Lender's Loss 
Payable’ from the drop-down menu. 

• Policy- Cosmetic wording changes on Policy Screen

Confidential Information - For the use of McCracken Customers only.



PDF reader
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Upload & store
insurance documents
• ACORD forms
• Insurance policies
• System stores Forms in Notes

• Allows any form/document to be 
stored
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Validate Uploaded Data
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Loan Insurance Detail
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View Coverages Across
All Policies by Loan
• See aggregated coverages 

by Loan
• Not Compliance Specific
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Loan Insurance Detail Report
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Questions?
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