
Release 20 
ONE OF OUR MOST ROBUST RELEASES
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Enhancements – Other Conference Sessions  
• API’s

• Adjustable Loan Enhancements

• CREFC Reporting
• Insurance Compliance

• Investor Reporting 

• New Loan Entry Spreadsheet
• Syndication Notices

• Wires 
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CS and Portal 
Integration 
OPTIONS TO QUICKLY SWITCH BETWEEN DESKTOP APPLICATION (CS) 
AND PORTAL WHEN NEEDED.  
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Single Sign-On 
• Strategy application now has the option to open both interfaces with a single sign-

on*. Strategy must be configured to access the Portal before using the single sign-
on, or before accessing the desktop modules in CS from the Portal using the new 
widgets. 

*The Portal must be launched by first signing into CS.

• Configuration-
• New database file PPORTALURL must contain the URL to where the Portal is deployed  
• The User ID must be in the User Information file, PUSERINFO, and in addition, the User ID must 

have an entry in the new polling file. 

Confidential Information - For the use of McCracken Customers only.



Single Sign-On  
• Configuration - Tools Widget   
• The Tools widget contains the same information as the User Information screen in CS 

(Tools ->Maintenance->User Information) with one addition field…CS/Portal Polling 
(Seconds). This field controls the ability to open both interfaces with one sign on.    
• The User ID must have a value in the CS/Polling (Seconds) column. Stored in new 

file PCSPORTIM/PCSECONDS
• Valid values are 5 or greater 
• A “0” value will disable the “Open Portal” button in CS 
• Negative values and values of 1-4 are not valid entries in this field
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Single Sign-on    
◦ If a User closes their Portal session and needs to re-launch it, 

the ‘Open Portal’ icon can be used from CS
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New ‘Module’ Widgets  
• A new set of Widgets* has been added to the Portal to access specific 

modules in CS. The Modules are Asset, Billing, Escrow, Investor, Loan 
Administration, Loan Entry and Transactions. 

• In addition, a pre-built Container widget has been added called “Strategy 
CS Modules”

• The Container widget has one of each CS Module widgets in it. The widgets can be 
added to the Portal either piecemeal or as the complete Container. 

• *These Widgets will only work when the Portal has been launched from CS.   
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New ‘Module’ Widgets  
• New Widgets
• Strategy CS Modules Container 

Widget
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Portal - Navigator  
• Users can now run Navigator from the Portal if they have security to Navigator and 

security to each module that is open in the Navigator. 
• The Portal must be launched by first signing into CS. 
• Navigator can be launched 2 ways –

• From the Dashboard, using the Super Search - The Navigator dropdown will display after a loan has been 
entered in the Super Search box 

• The dropdown contains all Public Navigators. 

• From the Process and Task widget
• If the User is assigned Loan Sets, the Navigator functionality is not available.     

Confidential Information - For the use of McCracken Customers only.



Portal - Navigator  
From the Dashboard->Enter a loan number in the Super Search box->Click 
on the Search icon       ->Select a Navigation from the dropdown->Click the 
Run Navigator button->Navigation will open in CS 
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Portal - Navigator  
From the Process and Task Queue - Process Tasks can now integrate with 
Navigators in CS to provide clear communication of what needs to be done 
and how to complete that task

A task template has been 
created and the Escrow Inquiry 
Navigation is being used for the 
‘Integrated module name and 
Task ID’    
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Portal - Navigator  
A task is created from the template and assigned and linked to a loan
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Portal - Navigator  
From the Process and Task widget - Task appears in the Queue. 

Clicking the green ‘Go To’ button directs the User to the first screen in the 
Navigator 
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Multifactor 
Authentication
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Multifactor Authentication
• Optional new functionality
• Works with existing Strategy User ID Model
◦When enabled, requires token provided via Authenticator App, SMS, or 

Phone Call
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FEMA Widget
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FEMA Widget
• Feed from FEMA website

• Matches on County

• Identifies the properties in your database potentially impacted.

• When the user clicks on the widget it pulls the data from the FEMA website real time
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Utilities Widget
VIEW SPOOLED FILES, FILE ATTRIBUTES   
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Utilities Widget   

• Utilities Widget takes four popular utilities previously available 
from green screen menus in Strategy and makes them available 
in the Portal

• The options are View Spooled Files, File Attributes, PLOCK Maintenance and Update 
Market Rates. 

• The default view for the widget is the Spooled Files view
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Utilities Widget   
• The first option is View Spooled Files. This option replaces Option #2, “Display printer 

status” on the Green Screen User Menu.    

• Filter Options – User can filter the files displayed using a date range on the Creation 
Date and on User Profile. These values default to displaying the spool files for the 
active User that were created for the prior days and the current day/date.  

• Other filter options include filtering by File or by User Data 

• Each column heading has a sort option  
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Utilities Widget   
• Spooled Files – Generating Individual PDF documents  

• Highlighting a row will generate a PDF for the selected spooled file 
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Utilities Widget   
• Spooled Files – Generate Button 

• Using the check boxes to the left of the Spool file, User can select one or multiple spooled files can be selected 
to be generated as individual PDFs and packaged into a zip file for download.   

• The ‘Total kB Selected’ indicator displays the sum total of the file sizes selected. There’s a threshold to prevent 
performance issues which is defaulted to 500mb (500,000kb). If exceeded a message will display requesting User 
to select fewer files  
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Utilities Widget   

Spooled Files – Selecting the 

top-most  checkbox will either 

select or de-select all of the 

spooled files in the grid 
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Utilities Widget   
• Spooled Files – Batch mode 

• Batch-mode threshold (default: 1000kb) or there are more than 10 selected, the zip file generation will run in 
batch mode and an email will generate upon completion. Otherwise, the generation will run live and once 
complete a download window will pop up. There’s a lower threshold for batch mode to limit the amount of time 
a User would spend looking at the screen. 

• If batch is triggered, then a dialog will pop up and request an email address to send a completion email. The 
program will retrieve a system email address for the user ID if one is available and will pre-fill the email address 
field. Email address can be updated. 
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Utilities Widget   

• Completion email – Clicking the link provided in the email will take the User to retrieve 
their spooled files. 
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Utilities Widget   

• Once the User has been authenticated the app will redirect to the retrieval page, 
where the file is made available to download. 

• There is also a download button to re-request the file for download in the event that 
the download prompt does not appear. 
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Utilities Widget   

• Spooled Files –
• Cleanup

• Dayend program. Called by Procedure MB499. This program cleans up the temporary IFS directory that holds the spool files    
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Utilities Widget   
• The second option on the Utility Menu, File Attributes, allows Users to view and 

download the attributes of any file in the data library. This option is similar to the 
View/List Strategy File Layout option from the System Maintenance menu, option #20.  
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Utilities Widget   

• File Attributes 
• Entering text in the search box will return all files where the string entered appears in the file name.    
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Utilities Widget   

• File Attributes 
• Selecting a row in the File Search results display, will highlight the row and display the File Attributes 

window. 
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Utilities Widget   
• File Attributes window displays in four sections: 

• File Field Description: File Name, Library, # of fields and file length
• File Attributes: Scrollable grid displays name, description, data type and actual/character length 
• Logicals: The third section is a scrollable grid displaying the logical files that reference the selected fields  
• Triggers: Displays the triggers that are active against the selected file  
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Security 
HAS A SECOND HOME IN THE PORTAL…
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Security 
Widget 
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Security 

Currently in CS
Tools
Maintenance

Security
Security 

Maintenance

CS 

Portal
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Security 
Right Mouse options in both version to create a 
New User, New Group or copy a Group
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Security 
The same information is now in the widget
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Some New Widgets
ASSET MANAGEMENT AND OTHER COLLATERAL MODULE 
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Asset Managements Items –
turned into Widgets 
• Asset Management 
• Environmental
• Liens

• Other Collateral 
• Uniform Commercial Code – UCC
• Collateral
• Credit 
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Environmental in CS 
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Environmental Listing 
in the Portal 
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Environmental 
in the Portal 
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Liens in CS 
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Liens in the Portal
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UCC in CS 
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UCC in the Portal
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Collateral in CS 
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Collateral in the Portal
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Credit CS 
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Credit in the Portal
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Additional Mentions
HIGHLIGHT INDIVIDUAL CHANGES 
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Dashboard- Widgets
Previous Release Release 20 – When widget is selected, the 

default is to open in new window with the 
option to open in the Portal 
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Process and Task Queue – New Alert 
◦ Create a notification to alert the User when a new item enters their 

Process and Task Queue 
◦ When a new P&T widget is added to the Dashboard, an entry is created in the 

new notification file PPMNOTIF.   
◦ File PPMNOTIF will be checked upon sign on to see if any new records exists in the widget since 

the last check. If there are, then the notification icon will display on the Process and Task 
widget.  
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Process and Task Queue – New Alert
Upon opening the widget with a notification icon, the file 
PPMNOTIF is updated with the current time stamp, and the 
notification icon will be removed. The file is not checked again until 
next time the User signs into the Portal  
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Portfolio Analysis 
• Additional Borrower Information Added
• From the Card Deck, select the Loans Card.  

• Select the  to the right of Borrowers 
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Portfolio Analysis 
Borrower Information 
• Grid Displays the Borrower Names, Roles, Sub Role, 

address, phone,  email, address and TIN which is 
limited to display just the last 4 digits
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Collateral  - New Additions 

CS

Portal

In the Collateral, General 
Info section, the Property 
Measured in Field now 
includes additional options 
for selection   
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Collateral   Widget – Fields Added
Collateral Widget has been modified to allow Users to enter, update and view Geo Codes for 
latitude and longitude pin-point a properties location and assist with identification of special 
hazards and regulatory compliance   
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Rules Maintenance 
In the email message, the Loan # and Name will be included

The rule needs to be set up 
with a ‘Send Email’ alert
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Rules Maintenance 

Loan Number and Name have been included in the Email
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Rent Roll
13 Fields added to Unit Mix Detail section to 
allow better tracking of the price, sale and 
proceeds associated with the sale of individual 
units
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Portal Search Changes
• Super Search: County (Collateral), Borrower County, Contact Name, Contact Info 

(email & phone number) and Short Name

Default is the last search option 
that was used…Select another 
search option from dropdown 
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Portal Search Changes
• Contact Name -

Enter contact in the Super Search 
box->Click on the search icon

Select Contact Name from 
dropdown->Search again

Confidential Information - For the use of McCracken Customers only.



Portal Search Changes
• Contact Name -

• Contact Search returns all 
loans where the contact 
name is used. 

• Select record to open  
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Portal Search Changes
• Portfolio Analysis
◦ County (Collateral), Borrower County, 

Contact Name, Contact Info (email and 
phone number), Short Name and FHA 
Project #

• Insurance Widget
◦ County (added when the Collateral radio 

button is selected)
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Loan Search Changes
• Enhance Search to add the ability to search by Contact Name,  Contact Email, Contact , 

Parcel # and Policy#/FHA Case #   
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Title Bar Change 
System Control Setting – General -> System will 
control what displays in the Title Bar in CS  

2 Options: Short Name or Loan Name
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Title Bar Change
Short Name

CMSNAM.PMASTR (Master File) –
13 characters

Loan Name
CSLOANNM.PCIF (Customer Info) 
– 40 characters
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Field Expansion 
GENERAL LEDGER COMPANY NUMBER, COST CENTER AND OFFICER 
CODE 
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Field Expansion

• Fields that expanded 
◦G/L Company Number (PINFO Table ID - V4) 
◦ Changed from 2,0 to 10,0
◦Cost Center (PINFO Table ID - 72) 
◦ Changed from 4 positions to 10 positions 
◦Officer Code (PINFO Table ID – 21) 
◦ Changed from 2 positions to 5 positions 
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General Ledger Company - Vendor
G/L Company # is a numeric field expanding from 2 to 10 positions

Records will be converted to contain proceeding zeros
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General Ledger Company 
This field is visible in other windows/files – Refer to the Highlights for Release 20
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Cost Center – System Information Table 72 
Cost Center is an alpha, numeric, alpha/numeric field expanding from 4 to 10 
positions

Confidential Information - For the use of McCracken Customers only.



Officer Code – System Information Table 21 
Officer Code is an alpha, numeric,  alpha/numeric field expanding from 2 to 5 
positions
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Next Step

Confidential Information - For the use of McCracken Customers only.



Next Step 
• Refer to MFS website for the Release 20 Highlights and Content Listing 

• User ID and password are required
• If you need access to site, see your system administrator for more information on 

how to register
• Customer Support works directly with every customer, so when you’re 

ready to begin your planning phase, submit a request to Support. 
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Questions?
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