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Before we begin, a few reminders. 

Submit your 
questions anytime. 

We’ll send you 
the recording. 

Complete the 
survey. 



Our agenda. 
2.  What’s in STRATEGY Release 20? 

3.  How can my company get STRATEGY 
Release 20? 

1. A high-level look at 
STRATEGY Release 20 



SECTION 1 A high-level look at 
STRATEGY Release 20 



A high-level look at Release 20 

Increased Automation 
More and more ways to collect the data you need, schedule, track and 

memorialize actions. 

Continued Web 
Migration 

Multiple new features now available in our cloud-based portal. 

 Strategy CS and Web 
Portal Interaction 

Creating a fluid work experience between system features  

Industry Changes STRATEGY is now “SOFR-ready” 



SECTION 2 What’s In 
STRATEGY Release 20? 



New Loan Entry Spreadsheet  
• Streamlines the entry of loans and board loans in minutes 

 
• Can be used with new implementation or acquisitions  

 
• Incorporates System Information values and provides field 

level text and descriptions to help users to enter data quickly, 
accurately, and consistently 
 

• The ability to define Loan Profiles will allow users to prefill 
fields for loans that have the same characteristics 
 

• When the data entry is complete, Strategy’s MaTi uploads 
the data into loan entry with a single click of a button 



Syndication Notices 

• A new Syndicated Notices widget allows users to quickly create and track notice history 
for Syndicated Loans.  

• The new widget provides an online view of notice history, provides search capabilities, 
and can produce 8 different notice types which can be previewed in spreadsheet form, 
or generated and sent automatically.  



Bubbles  

• Accessed in Portfolio Analysis – aka “Entity Diagram”   
• Provides a graphical interpretation of the relationships between entities, loans, 

properties, and investors in your portfolio  



Bubbles  



Bubbles  



FEMA Widget  

• Live API feed from FEMA containing counties affected by disaster declaration 
• Quickly identify potential issues and eliminate manual efforts to determine properties 

affected by disasters in your portfolio   
• Drill down capabilities in the widget allow you to make note of insurance coverages 

held on a property located in an affected county  
 





Other New APIs  

Freddie Mac’s 
Property Information 

Financial Statements 

Index Rates 



Adjustable Loans & LIBOR SOFR Transition 

• Release 20 includes changes offered in Release 19 E and 19F which include 
enhancements to support:  
• Negative Index Rate  
• Rate calculations using two different compounding in arrears calculations 

recommended by the ARRC 
 



Rate Cap Hedge Tracking 

• Tracks the terms and expiration of Rate Cap and Hedge agreements  
• Historical Bank Rating from multiple rating agencies can be stored for each Bank 

Vendor  
• Rules added to the Intelligence engine to take the designated action when data 

conditions are meet  
 



Rate Cap Hedge Tracking 



Insurance Compliance  
• Incorporated a tool to read PDF Acord 25 files and import the insurance policy 

information   



Insurance Compliance  

• New Rules added monitor Freddie and Fannie Mae requirements 
• New Reports added to assist with managing insurance compliance  

o Loan Requirements and Compliance Details  
o Waivers  
o Total Deficiencies 
 

• Portal allows for the creation of consolidated letters to sent one letter to the agent, 
borrower, and/or property manager regarding insurance compliance remediation 
and policy expiration 



Investor Reporting Package  

• Incorporated new fields and System Information codes to support 3 new reports 
incorporated into the reporting package 
o Loan Setup Report 
o Special Servicer Loan Report  
o Special Servicer Property Report  

• Performance, security patches and file clearing improvements were made to the 
widgets and reports. 

• Changes made to 3 widgets and 8 reports to clarify or correct field values 



Continued Migration to Web Portal  
• Asset Management  

o Appraisals  
o Environmental  
o Liens  

• Other Collateral  
o UCCs 
o Other non-real estate collateral  
o Letter of Credit  

• Investor Processing – the following tabs are now available from the Portal: 
o Ginnie Mae WHFIT Reporting 
o RFS Processing  

• Strategy Utilities  
o Clear File Locks  
o User Information Maintenance  
o Security Maintenance  



Strategy CS and Web Portal Interaction  

• Users sign in once, opening both Strategy CS and the Portal session for the User’s 
Job Function 
 

• New Strategy widgets in the Portal will allow you to move quickly to the Asset, 
Escrow, Loan Administration, Billing, Investor, New Loan Entry, or Transaction 
modules with a click in the Portal 
 

• Process Tasks can now integrate with Navigators in Strategy to provide clear 
communication of what needs to be done and how to complete that task 



Wires 
• Incoming Wire functionality has matching capabilities to identify 

open receivables for Payments and Miscellaneous Fees and match 
them to Incoming Wire information  
o A new Incoming Wire MaTi template allows users to upload 

incoming wire information to facilitate the matching 
 

o Once matching is complete, users can review matched 
incoming wire information for processing, and o Access 
unmatched information for investigation and manual 
application 
 

• Outgoing Wire functionality expands on our ACH feature to create 
Wires for advances, remittances, and disbursements 
o Support same day remittances 
 



Other highlights of Release 20  
• Inspection Ordering  

 
• Enhancements to Borrower Inquiry  

 
• Enhancements to Rules Maintenance and Process Manager  

 
• New MaTi Templates & changes to existing templates 

 
• New View available in the Reports widget for ad hoc reports 

 
• Field expansions:  

o G/L Company 
o Cost Center 
o Officer Code 

 



SECTION 3 
How can my company get 
STRATEGY Release 20?  



Planned Release Date  
• August 2021 

 
• Currently available on the McCracken Website for customers:  

o Summary of Release 
o Strategy Database Changes from 19.F to 20 

 
• Customer Support will send out a communication when the Release is available 
 
• Customers can request an upgrade through Customer Support  

 
• Non-customers can go to www.mccrackenfs.com to contact us, or reach out to 

Anthony.Villa@mccrackenfs.com 
 

 

http://www.mccrackenfs.com/
mailto:Anthony.Villa@mccrackenfs.com


Thank you for attending our webinar.  Don’t forget to: 

Contact McCracken if 
you’d like to learn more. 

Share the webinar 
recording with 

your colleagues. 

Attend our 
monthly webinars. 


