
Insurance Compliance



Agenda
Overview of Insurance

New Functionality 
◦ Insurance PDF
◦ Letters
◦ Consolidated Compliance letter
◦ Expiration Letter

The Future



Automate All Aspects of Compliance
Capture required coverages and important property characteristics

Collect comprehensive & historical policy information
Automate the review of lender/investor requirements against policies
Quickly communicate insurance needs to the borrower or broker

Easily assign and track compliance mitigation



Enhanced Insurance Policy Information
Ability to enter and track more comprehensive policy information
◦ Policy Interests
◦ Coverages and qualifiers (form types, deductibles, coinsurance limitations)
◦ Application displays dynamically – only shows information pertinent to the policy
◦ Only displays values entered on screen
◦ Coverages and qualifiers only show if there is data entered.



Compliance Monitoring
Nearly 400 rules dedicated to analyzing insurance policies against 
insurance requirements
◦ Ability to customize thresholds

Create sets of rules based on investor insurance requirements
◦ Strategy provides predefined rule sets based on Fannie Mae, Freddie Mac, FHA 

requirements
◦ Use a predefined rule set or create your own.



Communicate Insurance Needs
Creates letter to broker requesting required policies
◦ One letter, all required policies.

Creates letter to broker listing any and all compliance issues
◦ One letter, all deficiencies

Integrate with workflow capabilities to assign compliance duties
◦ Work displays in the analyst’s work queue

Integrates with Notes functions to document comments and upload 
evidence of insurance, receipts, policies.





Property

Building

Borrower

Insurance Policies

 The Insurance Policy or Policies like, 
Name and Address and Property, are 
now above the Loan. 

 Policies are associated to the loans 
using the properties or the borrowers 
they cover. 

 Using the properties and borrowers we 
identify the loans.

Loans

Data Structure Change



Insurance – All Policy Types
Boiler & Machinery

Builders Risk Policy

Business Automobile Insurance

Business Income Policy

Commercial Crime Insurance

Commercial General Liability

Commercial Package Policy

Commercial Property Policy

Difference in Conditions

Directors and Officers Liability

Earthquake Policy

Employers Liability

Environmental Liability

Equipment Breakdown

Equipment Floater

Excess Flood Policy

Excess Liability

Excess Property Policy

Fidelity Policy

Flood Policy

Garage Liability

Liquor Liability

Political Risk Insurance

Professional Liability

Terrorism Policy

Umbrella Liability

Windstorm Policy

Workers Compensation

Valuable Papers

Term Life



PDF reader



Upload & store
insurance documents
• ACORD forms
• Insurance policies
• System stores Forms in Notes

• Allows any form/document to be 
stored



Validate Uploaded Data



Consolidated 
Compliance letters



Define Compliance Checks • Fannie, Freddie predefined
• Can be copied and modified/limited



Check For Policy/Loan Compliance

From this screen you can:
• Waive Alerts
• Add Manual Alerts
• Export to Spreadsheet
• Generate Consolidated Letter



Consolidated 
Compliance 
Letter

Customizable template

• Adjust wording

• Add logo

Downloaded for Review

Emailed

Borrower and/or

Agent



Consolidated Request 
for expired Insurance 
letters



Create Expiration Letter

Creates letter from template 
to request policies 

Displays all insurance 
policies required for loan



Expiration Letter
• Letter is generated from 

the checklist

• Generated by Date, Loan, 
Policy Type

• One letter per Loan

• Customizable



Future ideas



Future Ideas
• Consolidated Expiration Letters Enhancement-

• Customers using for additional fields (job 21530 & job pending) if there is no email 
address those letters should be emailed to the person running the letters in a zip 
file.

• Additional Fannie Rules (job# 21576)
• Expiration Report

• Insurance Compliance - Under Policy Interests / Type, customer needs to   
have the option to choose ""Lender's Loss Payable"" from the drop down 
menu. (job 20514)



Future Ideas
• Simplify renewal- User selects what record they want to renew, and the structure and Escrow 

records goes with the renewal
• Policy- Cosmetic wording changes on Policy Screen
• Create a program to update policies with both expired status and Mode. 
• Get PDF reader and the escrow record
• Portal> Insurance >Policy>View Escrow record 

Change the disbursement viewing and scrolling, one customer has 41 escrow records tied to 
one policy and it very latent and difficult to see all of them"

• Portal>Insurance: Add new Coverage type: 
Add Automobile Liability Coverage on General Liability policy when there is one policy for 
General Liability, Auto Liability and Professional Liability. Currently the user must create a                 
duplicate policy because Auto Liability coverage is not available in the coverage drop down.                                 



Questions?
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