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Question #1
 It is the module where Business Calendars can be updated



Business Calendars 

 We always state the importance of updating business calendars 

because the fields are everywhere!

• Late Charges
• ARM reviews and changes
• Calculation of due dates
• Calculation of accruals
• Split components



Updating Business Calendars – ARM Module

Access Adjustable Loan Module: Go to Tools > Business Calendar, or the Business Calendar icon



Updating Business Calendars 



Business Calendars



Question #2
 Name two of the three places Loan Alerts will appear



Loan Alerts
 Accessible from the Main Toolbar
 Displays the pre-defined alert conditions that exist for the 

loan displayed in the title bar
 Loan Alerts window will also be accessible from:
 Transaction Processing
 Adding a Payoff Quote
 Current Status



System Control



Loan Alerts
 Loan Alert Conditions

 Account Active Today
 Loan Matured
 Hold Code Exists
 Changes Pending
 Account Inactive
 Active Prepayment Premium Exists
 Loan Currently in Default
 Loan on Watchlist
 Payment Status



Loan Alert Messages
 Account Active Today: If PMASTR/CMPFLG = L 

 Account Inactive: If active status PMASTR/CMASC = N

 Loan Matured: If Next Business Day in system control is ≥ Maturity 
Date

 Hold Codes Exist: If hold code field(s) are not blank
 Pending Changes: Checks for records in pending change file

 Payment Status: If payment is not current and not paid in advance



Loan Alert Messages
 Active Prepayment Premium: Retrieves Next Business day from 

System Control; compares effective date and expiration date.  If 
effective date is ≤ expiration date. Ability to see detail of record.

 Loan Currently in Default: If Default interest status field = 1

 Loan on Watchlist: If on Watchlist = ‘Y’



New Loan Alert
 Loan Alerts, accessed from the Main Toolbar, Current Status or 

Transaction Processing now display the following:

 The values found in the Loan Status #1 field and the Loan Status #2 
fields on the Loan Administration>Master Info> Balances/Processing 
panel. The values shown in these fields are user defined using the 
System Information table 64



Loan Status Alerts



Double click on the YES 
box and more 

information will display.



Prepayment Loan Alert



Question #3
 Name the MFS group responsible for new user ids, password resets, 

printers.



ASP Support
 ASP_Support@mccrackenfs.com

 For any other application questions – contact Customer Support
supportcenter@mccrackenfs.com
Call 978-439-9000 for urgent issues
Preferred method - use the MFS website to access HEAT Self Service
If any questions we can provide the MFS Support contact guidelines 
document



Question #4
 I always need help finding the icon I want in a module – what is one 

of the two ways to see the description of an icon



Right Click on Toolbar
 Show Text or Power Tips on any Toolbar

 Power Tips shows the description when hovering on the icon
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Tiny Tips



Display Calendar



Display Calendar



Display Code Options



 F4 to see your options



Jump to System Information



Dropdowns
Ctl + Alt + M



Build Mini PINFO files for Query



Code Description Files
 Mini-PINFO tables may be created in dayend
 These can be used in Query or other report writers.
 They will be built every Dayend.
 You can add new ones as needed.
 With a new release.

 You use a table to help create these tables
Tools 
Maintenance 
System Information 
Update System Information
Select Table 2Q – Report Writer Codes   



 Dayend queries use these codes so they are protected as Strategy 
Maintained Codes 

 New codes may be entered



 Make sure CNMB029I is in the Dayend 
 The next Dayend will create a file called PINFOAD to decode the 

accrual date options.



Loan Advance Options



Loan Advance Transaction
 2 codes added to Loan Advance transaction
 Override Investor Distribution/Track Funds 
 Determine the portion of the advance that will be funded by each investor

 During Dayend, the Investor’s ownership % will be recalculated accordingly

 Indicate receipt of funds from participating investors

 Charge a fee to the borrower
 Set up a fee that can be calculated by Strategy



Loan Advance Transaction



Change the $ or % for the 
selected investor



Tracking Funds Received



Loan Advance Funding



PLAID file



User Information



User Information

 Setup the User Information in StrategyCS so the user 
names will display on the Portal home page.  

 Accessed through:
Tools>Maintenance>User Information  
Loan Administration>Master 

Information>Reporting>Servicer Ellipsis



User Information



User Information



User Identification

Administrator 1 X5034692 (Administrator 1)

Sharon Montgomery (Administrator 1)



System Control Settings
Transaction Processing Details



System Control
 Settings that change transaction processing



Transactions
Setting: Use Principal Curtailment Edit = ‘Y’  
• Only current or prepaid loans may have principal 

curtailments applied





Investor Master
Principal Curtailment Setting



Investor Master
 Principal Curtailments Setting



Principal Curtailment Investor Details
 Investor Master Record>Investor Master.>Remit/Processing left 

panel option

 0 = Not Applicable, for example DOP loans do not allow a separate 
effective date

 1 = User keys the effective date

 2 = Fannie Mae/Ginnie Mae CD pools (30 day credit)

 3 = Ginnie Mae IR pools (30 day credit) reports differently to the 
investor than the previous option



Transactions

No date field listed
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Reports Widget
The purpose of the Reports Widget is to allow users the 
ability to create ad hoc reports from McCracken provided 
Views, or predefined sets of data. The Reports widget 
provides the user full control over their reports as well as the 
option to export them as Excel and/or PDF files.



• Overview of Select View vs. Saved Reports 
• Review the Field Selection Panel 
• Review the Search Box 
• Discuss the Override Text to change field descriptions 
• Date Filters for creating reports 
• Delete, save and run a report 
• Changing the Display of a report: sort, filter, search and export 



Report Definition Panel

The Report Definition panel opens 
with a Select View listing and a 
Saved Reports listing. You are able 
to select one option from either 
listing. 

If a View is selected you are given 
the option to select the fields from a 
predefined list of fields in the 
panel. You can also define the order 
the items will appear in the result 
set. 

If a Saved Report is selected, the 
panel will display the fields selected 
in the sequence order defined when 
the report was last saved. 



Report Definition Panel Expanded to show the Field 
Selection Panel 



Files defined in the View show in Bold and can be expanded by clicking the triangle to the 
right of the file to display all fields in the file. Files can be collapsed in the same way. 



To select the fields to 
display in your report: 

• Click the Include
check box next to a 
field you wish to 
include in the report. 

• Enter a numeric value 
in the Sequence
column to define the 
order of the fields in 
the report.

• Users can select up to 
200 fields for each 
report. 



The Search Box at the top of the Field Selection panel allows you to locate fields in the View that carry 
a string, e.g. searching for all fields regarding Frequency, you only need to type ‘Freq’ in the Search Box 
and click Enter. 

Search Box allows users to 
limit fields based on a string.



Hover Text describes any calculations or 
decoding performed on a particular field. 



Override Text 

When McCracken field descriptions do not meet your needs, the system allows you to define 
text to override the column headings used in the report display. The Show Overrides button 
displays an additional column showing any Override Text defined and displays the Edit 
Overrides button. 



The Edit Overrides button opens an additional window to define the Override Text to be 
used in reports created from the underlying View. 



The Edit Overrides button opens the Edit Column Heading Overrides window to allow you 
to supply alternate column headings for your report. 



Date Filters for Report Creation 
Date fields selected for your report can be filtered via the From Date, To Date fields in the 
Field Selection panel. 



Delete, Save, and Run: 



Delete Report – Selecting an item from the Select View listing or the Saved Report listing 
and clicking the Delete Report button, the selected report is removed from the widget. 

Save Report As…– When the Save Report As…button is clicked, a dialogue box appears. 

Modify Existing saves the current settings under the current report name.



If you select the Create New button or are creating a report from a View the Save New 
Report dialogue box appears requesting a Report Name. (Report Name can be up to 50 
characters long). 

The Make Available to Other Users checkbox determines if the report will be available to 
other users. If left blank, only the user who created the report will see the report in the report 
listing. When checked the report can be used by other users. 



Run Report – Generates the result set based on the fields and sequence selected.



1) – When Run Reports is selected the View Name appears at the top of the Report Display. 
If a Saved Report is selected the View Name will be followed by the Saved Report name. If 
the report has not been saved, only the View name used to create the result set will display. 

2) – File tab used to open and close the Report Definition panel. 

3) – XLS and PDF buttons can be used to export the report. 

1

2

3



Changing the Display after the report is generated 

After clicking the Run Report button to generate the result set, there are a number of 
features within the widget to assist with refining your report. 
• Sorting 
• Filtering 
• Search 
• Exporting 



Sorting
When a column heading is clicked, the column is sorted in either ascending or descending 
order. A carat to the right of the Column name indicates the direction of the sort. 

The Borrower Name 
column was in ascending 
order, clicking a second 
time will reverse the 
order. 



Filtering
Filtering with Numeric or Date Fields 
Right clicking on a column heading for a numeric or date field displays a From / To filtering 
option. This gives you the ability to limit the records that display based on a range of values 
in a column. 

Filters can be applied to up to five columns within a report. 



The filter icon appears after a column heading to indicate that the 
result set has been filtered by this field. 



Filtering Character Fields 

• Right clicking on a column heading for a character field, other than the loan number, allows the 
users to apply filters based on the values in the column. 

This option is only available on character fields less than 50 characters in length. 



Filtering Character Fields
To begin filtering type a character or string of 
characters in the text box at the top of the 
response window. 

Click the Add button to move your selected values to the Selected Filters 
listing. Select the items in the Selected Filters listing and click the Remove 
button to remove filters from the report



Filtering Character Fields 

Hold Shift and click to select 
consecutive items

Hold Ctrl and click to select 
multiple non-consecutive items



Search
The Search feature, located in the upper right hand corner of the Report display, provides the ability to enter a value 
and limit the rows in the result to that value. 

If Search criteria has been applied to the report when Save is selected, the Search box will be prefilled when the report 
is rerun. 

Search limits reports to only rows that contain the 
value entered.



Exporting

The widget contains Export capabilities to either an .xls format or a .pdf format. When the user selects one of the 
export buttons, a file is created with the appropriate fields, filters, sorts, and search criteria applied as of when the 
Export selection is made. 
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First, a little refresher on how to shop.  Click on the  Add Widgets 
button on the Home Page:



Search for widgets by letters, or leave blank to see all by scrolling 
through in alphabetical order:



When you select one, you have the option to place it on the 
Dashboard, Left Panel, or Top Panel.



Today’s featured widgets are . . . 



The first widget in our showcase is Top Exposures by 
Property:



It shows Allocated Balance in descending order. Note that you assign the 
Allocation % in the Property record.  If left blank, it will be assigned 100% in 
the widget.



Click on the title bar to sort by that column, ex. Property Name:



…and you will see an Excel spreadsheet ready to go:

Click on the download icon…



Here’s how the data looks after download to Excel:



You may search for a property by entering a few letters of the name:



Click on the     icon to close the widget, and return to the home page.



Now let’s take a look at the Loan Modification widget.



This widget captures various data points related to loan modifications.  It is 
integrated into the Investor Reporting Package widget (CREFC).



Enter a Loan Number.  Then click on the New Modification button to 
fill in the data:



These are the many data points that may be captured in the widget:

 Loan #

 Sequence #

 Modification Booking Date

 Last Setup Change

 Modification Code

 Most Recent Master Return Date

 Date of Last Modification

 Balance When Sent to Special Servicer

 Balance at Effective Date of Modification

 Old Note Rate

 # of Months for Rate Change

 Modified Note Rate

 Old P & I

 Modified Payment Amount

 Old Maturity Date

 Maturity Date

 Total Months for Change of Modification

 Realized Loss to Trust

 Comments

 Modification Execution Date



. . . and the last widget in the showcase is the Investor widget – a 
quick view of your stratified investors.



A drill down on Investor shows loans ranked by Balance:



Drill down on the Loan Number and you get loan detail:



Finally, a unique widget to consider is the Hyperlink 
widget:

 It allows you to create widgets with a hyperlink to other applications 
for an integrated desktop.



One hyperlink widget is standard on the Home page - the McCracken widget.  It takes you 
straight to the MFS website. Register to access useful information such as release contents, 
online help, HEAT Self Service, and MAC happenings.  



To access online help click on the Support Center link.



Then click on Visit Strategy Help . . . 



. . . to access searchable Help topics:



Questions?


