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WriteTrack and the Web Portal

 Document generation feature which utilizes 
Microsoft Word and STRATEGY data

 Customer defined templates to create letters, notices 
and billing statements



Correspondence 

 WriteTrack
 Now tied to the Portal 

 Letters can be manually created with the ability to be a PDF or Doc
 Letters can be generated by E-mail
 Letters can be generated as a result of a report
 Letters can be created from a task
 Letters can be created from a rule



Types of General Letters

 Welcome Letters
 Goodbye Letters
 Request of Financial Statements
 Maturity Letters
 Request for Inspections
 Reserve Maturity 



Microsoft Template and WriteTrack Documents

 Each WriteTrack Document has predefined fields
 General Letters have 90 fields available with 29 

additional fields for each letter
 Additional fields can be created from a report/view 

in the portal
 Loan Level fields
 Doc or Docx extension



Microsoft Template and WriteTrack Documents

 General Letters can include user information
 General Letters can be E-mailed
 General Letters can be a PDF



Letters Generated from the Portal

 Customized Letters can be created
 Using ‘General Letter’
 PINFO TABLE D1

 General Letters is used for creating letters from Process, Reports 
or Rules Maintenance

 Document Types are stored in the WriteTrack Module



General Letter / Document Type

 Important thing here
 1st point to compare
 2nd point to compare

 Contrasting topic here
 Contrast
 Contrast



WT SERVERWT SERVER
Set WTServer to login 
automatically
Set WTServer to login 
automatically

Install WTServer on one PC in the network



WriteTrack



General Letter 
Setup or Bills
Ability to have a printed 
document 

Ability to have a PDF



General Letter 
PDF with E-mail



Billing 
Statements
Ability to have a printed 
document

Ability to have a PDF



E-MAIL 

 Cover Letters or an E-mail can be included
 Template for cover letter or e-mail body
 RTF document



Save E-mail Text as RTF for Cover Letters & E-Mail Body Text







Select & Print Documents & PDF Window



PDF Window

Text from RTF 
document is 
displayed here



Generating a Letter from the Portal



Creating a Letter from a Report



Create Report



Generating a WriteTrack Letter from the Report



Generating a Letter from a Task



Creating a Letter from a Task



Create a Letter from a Task



Adding a New Task



Document is Related to….







Letter Generated from a Task



Billing Statement PDF via E-mail



Letter from a Report



Rules Maintenance



Rule Set Maintenance



Selecting the Action









F U T U R E  R E L E A S E

New Section
WHAT’S NEXT…..



Aggregated Letters



Aggregated Letters



Aggregated Letters



What Else is Needed

 Discussion from Audience


