2018 McCracken Conference
O

WRITE TRACK AND THE WEB PORTAL

McCRACKEN

FINANCIAL SOLUTIONS CORP.




WriteTrack and the Web Portal
O

 Document generation feature which utilizes
Microsoft Word and STRATEGY data

» Customer defined templates to create letters, notices
and billing statements




Correspondence

O

o WriteTrack

o Now tied to the Portal
« Letters can be manually created with the ability to be a PDF or Doc
x Letters can be generated by E-mail
x Letters can be generated as a result of a report
= |etters can be created from a task
= Letters can be created from a rule




Types of General Letters

O

e Welcome Letters

» Goodbye Letters

» Request of Financial Statements
* Maturity Letters

» Request for Inspections

* Reserve Maturity




Microsoft Template and WriteTrack Documents

O

o Each WriteTrack Document has predefined fields

e General Letters have 90 fields available with 29
additional fields for each letter

o Additional fields can be created from a report/view
In the portal

e Loan Level fields
e Doc or Docx extension




Microsoft Template and WriteTrack Documents

» General
» General
» General

O

_etters can include user information
|_etters can be E-mailed

_etters can be a PDF




|etters Generated from the Portal

O

e Customized Letters can be created

» Using ‘General Letter’

o PINFO TABLE D1

= General Letters is used for creating letters from Process, Reports
or Rules Maintenance

x Document Types are stored in the WriteTrack Module




General Letter / Document Type

-

o1l System Information Maintenance

Code ID: D1 DOCUMENT TYPE

Code Size: 2 Strategy Maintained Code
Code | Full Description Short Description ﬂ
90 PAYOFF QUOTE (CUSTOM) PAYQUOTE
J3 Reserve letter request RESERVE LE
03 TAX DEFICIT BILL TX DF BILL
TX TAXES TAXES
uc ucc ucc
G3 Welcome Letter WELCOME LE 1
-
| K| ’

Code: C1

Short Description:

x &

Full Description: |

Sort Description:

a1l General Letters

Document Information

Document Type:

Document Desc.:|

Document Name: |

Reprint Doc. Name: |

Document Format: |

# Days to Save Reprint Info: ’—

Save Merged PC Doc.: lm

@ Language: ’Wl
@




Install WTServer on one PC in the network

O

Set WTServer to login
WT SERVER

automatically

P?I Microsoft PowerPoint 2010

,Z WTServer Options M
‘ Mozilla Firefox

P
W_“ Microsoft Word 2010 Automatic Login: IYES vl

0 Call Logging Monitoring Delay in Seconds: I 30
@ Snaglt 9

~Libraries to
' StrategyCS 01.19.00 OI @ @ ;V'
L Datalibrary Name
.' StrategyCS 01.07.09 B CONF19DE -xl
= ! Eh L
(O Microssft Outlook 2010 ' e \
e

.' StrategyCS 01.19.01 I

Restore

‘ Spark
G Google Chrome Custcmize Ex‘t
= *
' StrategyCS 01.19.04 —
; I¢ 0@

€,
/ Wisener _ OK | Cancel | Apply |




WriteTrack

=2l STRATEGY CS
File Edit Tools Additiona Window Help

E- | WE ] I ET T BT O®mTFEceE A | = -
e W > & |-
& WriteTrack [
B Generate Documents | & Select/Print Documents | EEE Histony i Setup
Document Information == System Control File ] B WriteTrack Printer Profile ]
Select Doc. Type
(@ General Letters ¢ Document Tracking " Other ¢ Formatted Documents
Doc Type Description Document Mame Motice Type | Motice Opt Type Language Reprint Doc Mame # Days to Save Rep File| Save Merg:
G1 CURREMNT BALAMCE currentbal doc EMNGLISH currentbal doc MNO
L1 general loss generalloss doc ENGLISH generalloss doc 15 NO
LK witaxpayer id letter wtaxpayerid doc ENGLISH wOtaxpayerid doc 15 NO
G2 Welcome Letter welcome doc ENGLISH welcome doc NO
J3 Reserve letter request RRE_ltrdoc EMGLISH 15 YES
J4a owner owner doc ENGLISH NO
Js reserve letter RRE_ltrdoc ENGLISH NO
JB investor test intest doc EMNGLISH MO
W web mat letter webmatletter docx ENGLISH 10 NO
44 classtest docx ENGLISH NO
G3 Welcome Letter welcomiltr doc ENGLISH welcomltr.doc NO
L5 Late Charge Due latechargedue docx EMNGLISH latechargedue docx 15 MO
A maturity letter from WEB webmatletter docx EMNGLISH webmatletter docx 15 MO
A2 maturity report letter maturityreportletter docx EMGLISH maturityreportletter docx MO
P1 pending payoff task maintenanc |pendingpyoff docx ENGLISH pendingpyoff docx NO
C1 class letter classletter docx ENGLISH classletter docx doc NO
F1 Financial Statement Request finstmtreqg docx EMNGLISH finstmtreq docx 15 YES
D1 Delinquent Motice Letter delinquentltr docx EMGLISH delinquentltr docx 15 YES
weblnar class letter webinarletter docx ENGLISH webinarletter.docx
7 Wiaturity Letter comm ——— communitybankietterdoex " EncLisH Communitypanterdoe s e ]
B




General Letter
Setup or Bills

Ability to have a printed
document

Ability to have a PDF

1l General Letters

B -

— Decument Information

Reprint Doc. Mame:

Document Format: |

Document Type:l

# Days to Save Reprint Info:l

Document Desc - |

Save Merged PC Doc_:INO (M) vl

Document Name:

guage: [ENGLISH (E) ~|

DOCUMENT (DQ
PDF (PDF)

— Loan Selection (Not applicable for Web Letters)

' Selection Criteria
' Query Name Mame:
" DB File Name

Query or DB File Library Mame:

Field Selection (Not applicable for Web Letters)
% Standard Field Only  © Run Query " Run Program " Use Existing File
Ok I Cancel Apply Help |
Ready I I




|
*

1l General Letters a — —

General Letter ~ Document Information
PDF with E-mail

Document Type: = C7 # Days to Save Reprint Info:lT
Document Desc.: "»Aaturity Letterfomm Save Merged PC Doc.: lm
Document Mame: |communityhan etter.docx @ Language: [ENGLISH (E) LI

Reprint Doc. Name: [communityban{Jetter docx =i
Document Format: [PDF (PDF) |
PDF Directory: [Y\ =i
E-Mail Subject: |Request for Balance
" E-Mail Body Text: [Y:\emailrequesttext.rtf @
Include Note type: | |
Include User Info: | J

| — Loan Selection (Not applicable for Web Letters)

1 @ Selection Criteria
© Query Name MName: Query or DB File Library Name:

" DB File Name

[ Field Selection (Not applicable for Web Letters)
* Standard Field Only ¢ Run Query " Run Program " Use Existing File

OK | Cancel Apply | Help

Ready I




Billing
Statements

Ability to have a printed
document

Ability to have a PDF

Jal Other Summary Information

SN —Tw wes  NEE < |

Document Type: [(55) MONTHLY BILL I ~ |

# Days to Save Reprint Info: I 20 !I

Document Mame: "Wthly Statementtest.docx

@ Save Merged PC Doc.: INO (M) vl

Reprint Doc Name: |I'\«'1th|3.r Statementtest.docx
MNatice Type:
MNotice Option Type:

Document Format: |PDF (PDF)

PC Document: IYES ) vl

Language: |EHGLISH LI

Notes/History Y/N: IYES (Y) vl

PDF Directory: Y\

E-Mail Subject: |M onthly Statement

E-Mail Body Text: IY:\hiIIingemaiI.rtf
Include Mote Type: | LI

Include User Info I .

oK | Cancel Apply Help |

Ready




E-MAIL

O

e Cover Letters or an E-mail can be included
o Template for cover letter or e-mail body
e RTF document

File name: formatteddoccoverletter?.rtf

Save as type: |Rich Text Format (*.rtf)




Save E-mail Text as RTF for Cover Letters & E-Mail Body Text

O

= emailrequesttext.rif 10/2/2018 9:44 AM  Rich Text Format

The attached letter cutlines information requested.
ThankYou.

Community Bank




L7 communitybankletter docx 10/1/2018450 M Microsoft Word D..

j)/Community

BANK

Local Money Working For Local People

October 2, 2018

«cmaddl»
«cmadd2»
«cmadd3»
«cmaddd»

Re: «cmloan»

Request

Dear Borrower:

Per your recent request, the current principal balance on your loan is «cmcbal». The maturity date is
«cmmatl». Please note, this is not the balance to pay off the loan. Please contact us with any
questions.

Customer Service

Community Bank
(800) 123-4567




¥ 000109810.000000289_C7_10022018pdf  10/2/2018 927 AM  Adobe Acrabat D..

Community

BANIK

Local Money Working For Local People

October 2, 2018

SAMUEL KARDON

C/O WAYLAND COMPANY
P.O. BOX 2008
MISHAWAKA, IN 46546

Re: 000109810
Request

Dear Borrower:

Per your recent request, the current principal balance on your loan is 1,592,368.11 . The maturity date
is November 01, 2005 . Please note, this is not the balance to pay off the loan. Please contact us with
any questions.

Customer Service

Community Bank
(800) 123-4567




elect & Print Documents & PDF Window

Z ‘WriteTrack atll POF

[E=1 PDF Name: |

E-Mailed YMN: [YES (V) -

Client Name: [

Document Type -

Address: |

Creation Date from: [ 00/00/0000 to | 00/00/0000

Select to Emad PDF Name

000109810_000000289_CT_10022018.pd

200000001_000000003_C1_10222017.pdf
w 210000001_000000004_A1_10102017.pdf
= 210000001_000000004_A2_10012018.paf

Document type Chent Name cl
MATURITY L SAMUEL KARDON 325 HUNTINGTON STR
Opal Management Company 375 Maple Street Clevel

MATURITY L (A1) Susan Spelling 1090 Boylston Street B¢

MATURITY R (A2) Susan Speling

1090 Boylston Street B¢

POF Name:: 000109810_000000289_C7_10022018 pdf
Chent Name: SAMUEL KARDON

Client E-Mail: Joan Sttard@mccrackenfs.com

E-Mail Body Text

Date Sent: 10/02/2018 Date Created: 10/02/2018
Address: 325 HUNTINGTON STREET, SUITE 200 LOGAN,UT 843210C
Email Subject: Request for Balance

fThe attached letter outlines information requested
[Thank You
ICommunity Bank

OK Cancel Apply Help

|

e F=SpFoE
dé- Setup 1

Select Al }

Deselect All J

x|

lReacy




PDF Window

ul POF |55
PDF Name:l E-Mailed Y/N: [YES (Y) -

Client Name:] Document Type: -

Address: [ Creation Date from: | 00/00/0000  to | 00/00/0000
Select to Email PDF Name Document type Client Name Select All
000109810_000000289_C7_10022018 pdf

E 200000001_000000003_C1_10222017 peif - |Opal Management Company | 375 Mapls Strast Clevel  Deselect Al
C 210000001_000000004_A1_10102017 pdf  MATURITY L (A1) |Susan Speling | 1090 Boylston Street Bt x|
| 210000001_000000004_A2_10012018 pdf  MATURITY R (A2) |Susan Speling | 1090 Boylston Street Bt .

< I

PDF Name:: 000109810_000000289_C7_10022018 pdf
Client Name: SAMUEL KARDON

Client E-Mail: Joan.Sittard@mccrackenfs.com

E-Mail Body Text

Date Sent: 10/02/2018

Date Created: 10/02/2018

Address: 326 HUNTINGTON STREET, SUITE 200 LOGAN,UT 843210C

Email Subject: Request for Balance

[The attached letter outlines information requested
[Thank You.
ICommunity Bank

Text from RTF
document is
displayed here

Cancel

o]

Apply Help |

Ready

[




Generating a Letter from the Portal

pm—- — p———

Welcome
McCRACKEN

Team Lead 3 M
Paveered by MeCracken . .

A Property Distribution Top Exposures by Property

CONF19DE

McCracken

Rubes Maintenance

Organizational Chart

of| Lock Portal Add Widgets




Creating a Letter from a Report

Portfolic Analysis Mapping Tool Construction Budget

Welcome Joan Sittard

M | McCRACKEN

Financial Solutions Corp.

Team Lead 3 v
Powered by McCracken .

Pending Maturity

CONF19DE

Freddie Mac

McCracken

m D~ r+ o’ ( { [ Lock Portal St
LG )




Create Report

. iEPOITS

Select View

prop

Investor Trial Balance w/lnspection
detail

Maturity List By Month
Names

New Loans/Payoff Report
Non Performing Trial Balance
On Demand Remittance
Operations and Maintenance
Process job Functions and roles
Production

Rate Cap/Hedge Report
Rent Roll

Rent Roll - UNIT MIX

Tax Control

Trial Balance - only include first
property

pending maturities letter
webmatletter
Next 2 Year Maturity Report

Trial Balance

Saved Reports

kjf ucc tracking

pending maturities letter
reportrv

webmatletter

Deme - On Demand Remit
Demo - Pracess

Demo Deferred

Demo- Contact
Demo-Escrow

Demo-Inv Trial one prop
Demo-Maturity
Demo-MNew/Payoffs
Demo-Non Perform Trial
DEMO-INV TRIAL
Inspection

JC Process

JC Process

KMM#1

Maturity Report

Maturity Report (Reporting Session)

Trial Balance - only include first property - pending maturities letter

Tnal Balance - only include first property VMASTRO and VPROPCOLO will join by loan (CML#/PQLN) VMASTRO and VARMO will join by
loan{CML#/ABLN) VMASTRO and VAAMISCO will join by loan (CML#/MSLN)

Select fields to be included. Hover over rows for information on calculations and PINFO values.

Include Sequence

Description

LOAN NUMBER

LOAN NUMBER

LOAN NUMBER

NAME FILE

CUSTOMER MASTER FILE

PROPERTY FILE

COLLATERAL FILE

ADJUSTABLE LOAN INFORMATION
ASSET ADMIN - MISCELLANEOUS INFO
ASSET ADMIN - MISCELLANEOUS INFO

ASSET ADMIN - MISCELLANEOUS INFO

Show Overrides

System Name From Date | To Date

CML#

CML#

CML#
PNAME »
PMASTR »
PPROP »
PCCOLLCRE »
PARM »
PAAMISC »
PAAMSC »

PAAMISC3 »

Delete Report Save Report As... Run Report Number of Fields: 4




enerating a WriteTrack Letter from the Report

Reports

Maturity List By Monith - Maturity Report

. 4 Create MNew Process/Task A WriteTrack

MATURITY DATE PRINCIPAL BALANCE

202904-01
2029 05 0O

2029 0701
2005070

2005%-10-01
2025110

20051 1-0 Document Type:
oo neh
2006010 Language Indicator: |ENGLISH (E)
201710101

2006 02O Printer:

201 10401

20176040

20060501

201 10601 \

L WriteTrack X
201 10801

2015 090

=0T 18 OF The general letter(s) have been successfully generated.
2006090

20060701

20161101

201612 ;|

20111201

201 201-0

2017 70101

2008 03O

2007F7-07-01

20260701

ZO07 08 O 2 187.935. a4

Z01 20a-a QG _ BRT_ 16

WriteTrack

A new general letter will be generated for each of the loans selected.
The fields on the document will be filled in using the order of the fields on this report.

[WATURITY R (2)




Generating a Letter from a Task

pm—- — p———

Welcome
McCRACKEN

Team Lead 3 M
Paveered by MeCracken . .

A Property Distribution Top Exposures by Property

CONF19DE

McCracken

Rubes Maintenance

Organizational Chart

LA Add Widgets




Creating a Letter from a Task

----- Open in MNew Window

Change Widget Color

Remove Widget

Process Manager

Refresh New ¥ | ||Tools v@
Task Type Templates

Process Management Sed o - ... Templates

| System Information
4 Compact VIEW | process Configuration

» Advanced Search




Create a Letter from a Task

Process Management Search > Task Tyvpe Template Search > Task Type Template Malntenance

Maintain Task Type Template ID: MATURITY

Task Type: MATURITY PENDING
Category:
Sub-Category 1:
Sub-Category 2:
Sub-Category 3:
Default Job Function Assignment:
Default Role Assignment:
Task Frequency: ONE-TIME Month/Day
# Days
Recurring Interval (Ex. every 2 years)
Automanically Start Task:
Task Start Date Indicator: 0-USER ENTERS DATE
Task Due Date Indicator: 0-USER ENTERS DATE
#Days Needed To Complete Task:
Severity Level:
Task Reason Code Table: Task Reasen Code Required
User Defined Task Status:

Integrated module name and Task ID:

Stored Procedure Name/ID:  Generate WriteTrack Letter, Loan Link Required On Start () On Complete @ On Demand

Docurnent Type:  maturity letter from WEB
Language Indicator: ENGLISH
Printer:

AssoCiated Report:




Adding a New Task

) O swaegyws pons x [ F T e @ - e e |

«~ S5 @ Notsecure | 172.29.20.146-9090/MMWS_DASH/Main-en_US.himl¥Search¥20Results e i @ o O e

» My Tasks Detail & O
# Canced Civale New
Status Notes Process Name Task Description Start i Days Left Borrower
MATURITY PENDING 10/022018 SAMUEL KARDOMN

MATURITY PENDING 107022018 10/02/2018 @@LOAN 110026 o SAMUEL KARDOMN

MATURITY PENDING 10/02/2018 @ LOAN 110026 SAMUEL KARDON

Process/ Task: Process

Process/ Task Name: FENDING MATURITY

Pending Maturity
104372018

LOAN 110026
+




Document i1s Related to....

Account Search

~Select—

| Account Number:|000110026

-Search for Account-

Account Info |
Property
MCA Info

Related To

Associated Name (I

Name Al - =

L

Menthl

Additioriar Coan 1D:

Investor Loan #:

Select |

110026

Loan Number

Associated Name

Tax ID

Monthly Payment

Current Principal Balance

Primary Bo Role




D Task Maintenance - Google Chrome —

ol S— ol

B

c@u

@ Not secure | 172.29.20.146:9090/MWS_PM/ProcessMain-en_US.html?user={"Key":"144441229","Usr"-"JOAN19D" "DtaSrc":"CONF19DE"}?dashboardKeys={"uriJobFunction":"TEAM%20LE003","uriDashboardSessionID":"1214" "uriLoan":"", "uri...

7
J Apply Cancel Tools

Process Management Search > Task Maintenance

Task Maintenance

Ve

Maintain Task Type: MATURITY

Status:

Linked To:

Assigned To:
Role Assignment:

Task Frequency:

Severity Level:
Task Start Date:
#Days Needed To Complete Task

Task Due Date:

User Defined Task Status:

Integrated module name and Task ID:
Stored Procedure Name/ID:
Subsidiary Process:

Sequential Task:

Task Order:

Include Task When Recurring Process:

Task Type Description:

OPEN

MATURITY PENDING

Actions +

%

4 stored Procedurg > Run Now!

B / ) start

LOAN 110026 ()] & Complete
Waived

Joan Sittard, Team Lead 3 - .
Inactive

b . Notes
ONE-TIME hd / Month/Day
# Days

Recurring Interval (Ex. every 2 years)

Recurring Stop Date

10/02/2018

Use #Days to calculate Due Date

Generate WriteTrack Letter, Loan Link Required | + | |/ On Start

1 On Complete © On Demand  Status: Not run




| oK | | Apply | | €ancel | | Tools =

Task Maintenance

Process Management Search > Task Maintenance

Maintain Task Type: MATURITY

Status: OPEN | Actions = | _’ﬁ-

Task Type Description: MATURITY PENDING

Linked To:
LOAN 110026 )
Assigned To: |Joan Sittard, Team Lead 3
Role Assignment:
Task Frequency: ONE-TIME / Month/Day
# Days
Recurring Interval (Ex. every 2 years)
Recurring Stop Date
Severity Level:
Task Start Date:| |10/02/2018
#Days Needed To Complete Task Use #Days to calculate Due Date
Task Due Date:
User Defined Task Status:
Integrated module name and Task ID:
Stored Procedure Name/ID:| Generate WriteTrack Letter, Loan Link Required On Start . On Complete = On Demand  [status: Ran

Subsidiary Process:




etter Generated from a Task

Ipetober 3, 2018

SAMUEL KARDON

CAMPUS PROPERTY MANAGEMENT
ATTN: ROSEANN CAMP

6598 MUINROE STREET, SUITE 200
LOGAN, UT 84321

RE: 000110026
Investor Name: ABC Investment ABC Investment
Loan Maturity Notification

Dear SAMUEL KARDON :

Our records indicate that your loan with the original balance of_3,700,000.00 will mature on December
01, 2016 .

On or before December 01, 2016 the entire remaining principal balance plus accrued interest will be
due. A payoff statement will be generated after we receive your next scheduled loan payment on

February 01, 2013 . If you choose to pay off your loan prior to your maturity date, please contact us, so
we can provide you with updated pay off information.

If ABC Investment does not receive the full payment by wire on or before the maturity date, the loan
will become delinquent and the Lender shall be entitled to any or all of its available remedies under the
loan agreements, including any default or late charges.

If you have any questions, please feel free to contact us.

GRELLA SUE




Billing Statement PDF via E-maill

LOAN INFORMATION

LOAN NUMBER 210000001 CURRENT PRINCIPAL BALANCE
INVESTOR NUMBER 00600 DEFERRED INTEREST BALANCE
LOAN NAME Susan Spelling

PAYMENT DUE DATE 4/01/2014 TAX ESCROW BALANCE

DATE BILL ISSUED 3/0a/2014 INSURANCE ESCROW BALANCE

RESERVES BALANCE

CURRENT PAYMENT INFORMATION
DAYS IN BILLING CYCLE 30 CURRENT PRINCIPAL DUE
CURRENT INDEX 0.0000000000000% CURRENT PAY INTEREST DUE
CURRENT CONTRACT RATE 8.1070000000000% CURRENT TAX ESCROW DUE
CURRENT PAY RATE 8.1070000000000%
CURRENT MONTH INTEREST 275,417.09
CURRENT DEFERRED INTEREST

CURRENT INSURANCE ESCROW DUE
CURRENT RESERVE DUE

CURRENT MISC. FEE AMOUNT DUE
LATE CHARGE DUE

TOTAL CURRENT DUE

PAST DUE PRINCIPAL

PAST DUE INTEREST

PAST DUE TAX ESCROW

PAST DUE INSURANCE ESCROW
LATE CHARGE FEE

WILL BE ASSESSED IF PAYMENT IS NOT RECEIVED BY
APPLICABLE GRACE PERIOD PER THE LOAN DOCUMENTS

PAST DUE RESERVE
PAST DUE MISC. FEE AMOUNT
TOTAL PAST DUE

TOTAL AMOUNT DUE

'SPECIAL MESSAGES OR INSTRUCTIONS

WIRING INSTRUCTIONS

MERCANTILE WHARF MFS Bank
€/0 BRIGHTON GARDENS LLC. m

ATTNL MAUREEN DALEY 444555444
3652 BUCKINGHAM BOULEVARD

COSTA MESA, CA 92626

40,767,300.72

322,650.26
185,602.63

122,505.03

14,776.48
275,417.09
1,000.00
1,428.27
1,725.00

341,553.32

47,206.48

341,55332

INFORMATION ON THE BILL IS CURRENT AS OF

3/04/2014

“¥ 210000001_000000247_55_10032018.pdf

ail Fo¢

FOF Hame | - Mated Yot [ —

i -]

Cheet Namma: [ Documant Type -

Address | Crasticn Diste S w [0
e Discumart typa “Clars Hama

MBATIDC (55)
MBATION (55

POF Nama 210000081 _00000 2 Dste Sem Dty Crestes 1093018
Addrens VER STREET COLLIMBUS O £12150000
Emad Butpect Monttly Statement

wre g Eaemani ChN CUBIDmar Sanace deparimant m Basiatie Fom § 00 am P ot Wondd

T A A 3 S BV S S S K S O S

10/3/2018 9:55 AM
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Letter from a Report

O

000610523
PMRR HEALTH PROPERTIES IV, LLC

PMRR HEALTH PROPERTIES IV, LLC

C/O ALL AMERICA MGMNT CORPORATION
BOSTON MA

100 BOYLSTOMN STREET

02106-1000

Dear TYE BOE :

sums due and payable under the Note and security instrument must be refinanced or paid in full.
Failure to do so constitutes a default under the loan documents and entitles the Lender to pursue any
default remedies provided in the loan documents.

Please notify this office, in writing no later than 1 month prior to the maturity date of how you intend to

\_x‘r?iaet your otlliymw_ S 'u\ pro u,-& gl




Rules Maintenance

Mapping Tool Construction Budget “

Welcome Joan Sittard

i McCRACKEN
B Financial Solutions Corp.
eam Lead 3 hd
Powered by McCracken .

Property Distribution Top Exposures by Property

CONF19DE

Freddie Mac

McCracken

Process Manager Rules Maintenance

Job Functions Organizational Chart Process Manager

= |#| Lock Portal Add Widgets




Rule Set Maintenance

Ve

New | ‘ Alert Buttons || Run Selected Rule Set
MFS Master Rule Set ¥ | 38 Rule Sets found Joan Conference A & Rule Sets found for Job Function: Asset Manager 4 Save Assignment | | Delete
Show Inactive Rule Sets Show Inactive Rule Sets | Show Inactive Rules
Sel | Select rules to copy Type Rule Name Type Rule Description Walue Rule Actions Status Alert Button Severity
BI Correct Loss Payee Clause INSURANCE maturity :!ate to taks the designated actions.
Logic:retrieve loan maturity date
Bailer/Machinery Cov Requirad INSURANCE . . . =
Loan in Workout LOAN In workout. Variable value: none required. Display Alert o | Active DOC[5] ¥ | [Severs ¥ | B
Boiler/Machinery Max Ded Amt INSURANCE Logic: retrieve loan legal record, If In Workout y
Boiler/Machinary Min Cov Amt INSURANCE flag PLEGAL.LGINW is ', take designated
Borrower/Guarantor Bankruptcy LOAN Rule Action Maintenance x
i X
Suilding Coinsurdt w/Agreed Amt  INSURANCE Medium ¥ | &
Building Max Deductible Amount INSURANCE
Building Min Coinsurance % INSURANCE ;
Building Min Coverage Limit INSURANCE fction Naues Etsaency Removs Medium ¥ |
Building Minimum Form Type INSURANCE Dizplay Alert Always o
Building Proparty Covarzge Rag INSURANCE
Building Valuation Method INSURANCE Mediom ¥ | £
Business Inc/LOR # Months Req INSURANCE Action: | Display Alert bl
. . Display Alert
siness Inc/Lt s NSURANC s
Business Inc/LOR Actual Loss INSURANCE Frequency: Ol
Business Inc/LOR Extended POI INSURANCE e Prpenae Medium v | )
Businass Inc/LOR Extra Exp Req INSURANCE Send Email e
Business Inc/LOR Min Cvg Limit INSURANCE |_Cancel New | Print WriteTrack Ltr | Lok || Apply || cancel |
Business Inc/LOR Monthly % Lim  INSURANCE Email WriteTrack Lir =
Add to Watch | Medium ¥ | &}
Business Income/Loss Rents Reg INSURANCE Lt
. . ~ before loan anticipated repayment date to
[ =llati Mot P isiol INSURAMNCE
aneslistion flotice Fravisian take the designated actions. Logic: retrieve 7
Capital Improvement Due COLLATERAL | . \
Loan to Value Ratio LOAMN i i . if 000 Display Alert Active ac [5] A av L X
Capital Impravement Past Due COLLATERAL Luan_ to value ratio. Varl_able va\ue_. specify the 0.8000 play vd DOC [5] Severs L%,
maximum acceptable ratio/rate. Higher
Carrier A.M. Bast Rating INSURAMNCE calculated ratios trigger designated actions.
Logic:
Carrier A,M. Best Rating Size INSURANCE g
Carrier Fitch Rating INSURANCE Major Tenant Lease in Default LEASE Major tenant lease in default, tarminated or 30.0000 Display Alert o | Active poc[5s] ¥ | |Medium v | €3
. ) N not renewing, NRA > XX %. Variable valua:
Carrier Moodys Rating INSURANCE % NRA threshold, default is 20%. Logic: -
Carrier S&P Rating INSURANCE select PLEASEA lease records for most recent
Casualty or Condemnation LOAN MIP Disbursement Due LOAN MIP Ins Next Remit Date due. Variable valua: 20 Display Alert o | Active DocC [5] T Medium ¥ | £}
Collateral Address Correct INSURANCE A specify the number of days before the MIR 4
3




Selecting the Action

Rule Action Maintenance
Rule Action Maintenance

Action

Display Alert

Action:

Frequency:

Cancel New

Display Alert

Values

Display Alert
Create Task

Start Process
Send Email
Print WriteTrack Ltr

Add to Watchlist

oK Apply Cancel

Frequency

Always

Remove

<




Email WriteTrack Letter

Rule Action Maintenance

Action:

To:

Subject:
Message:
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As you know, t

unpaid principal balance ot 4U,/b/,30U./Z2 , all accrued and unpaid interest, and all other sums due and
payable under the Note and security instrument must be refinanced or paid in full. Failure to do so
constitutes a default under the loan documents and entitles the Lender to pursue any default remedies
provided in the loan documents.

Please notify this office, in writing no later than 1 month prior to the maturity date of how you intend to
meet your obligation.
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