Position description:

Support Analyst for McCracken software products, including Strategy; the commercial loan servicing software.
Provide first class service to our clients regarding McCracken products.   McCracken clients are leading mortgage bankers, banks, insurance companies, thrifts and government agencies.  
We are seeking an individual with experience in the loan servicing industry, specifically commercial loans or commercial real estate or multifamily mortgages.  
Responsibilities:
· Provide account management and service to existing and potential clients
Work with clients to assess their current McCracken product implementation and make recommendations for improvements and new functionality implementation
· Work across multiple McCracken business units to ensure client requests are completed
· Develop a strategy, in conjunction with other business units to effectively service each customer including upgrades, training, problem resolution
· Work with McCracken User Group
· Work with clients to implement new McCracken product releases 
· Troubleshoot, analyze and implement solutions for issue resolutions 

· Test software as needed
· Provide Tier II client support as needed
· Participate in annual customer conference
Specialized Knowledge and Skills Requirements:

· 5+ years experience in the commercial loan or commercial/multifamily mortgage servicing industry . 
· Excellent customer service skills with the ability to act as liaison between various business units including technical staff and customers

· Excellent problem solving, oral and written communication skills
· Must be independent, self motivated and flexible to handle multiple and changing priorities in this extremely fast paced environment

· Must be able to work until 8pm on a rotating basis and be on-call as needed
· Some travel required

Technical Skills:

· Microsoft Office products

· Experience with Strategy software is a plus

· Experience with IBM iSeries (AS/400) is a plus
Please send resume to jobs@mccrackenfs.com

No telephone calls for this position will be accepted.
Must live locally (no relocation fees will be provided)
No third party recruiters  

